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           Western Magic District Basketball Club           
Resolutions Procedure

If you are dissatisfied with the result or resolution

If you are dissatisfied with the result or resolution

For Western Magic issues, 
discuss with the Team 

Coach or Team Manager 

If comfortable and safe, 
discuss the issue with the 
person causing concern

Raise the issue with a 
member of the Western 
Magic Committee. Policy 

issues may take a number of 

Raise concern directly with 
WMDBC Treasurer 

In the event of violence or the imminent threat of violence, please promptly notify the South Australia 
Police (SAPOL) or the appropriate local authorities. Subsequently, inform the Member Protection Officer.

Team / Coaching / Playing Member Protection Club Policies Financial

Escalate to the playing 
group Head Coach

Escalate to 
mpo@westernmagic.com

In the first instance discuss 
with the Team Manager 

Escalate to 
resolutions@westernmagic.

com

Escalate to 
resolutions@westernmagic.

com

Escalate to 
resolutions@westernmagic.

com

Escalate to Player 
Development Officer

If you are dissatisfied with the result or resolution


